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AHOTAIISA
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VY nuceprarii noriaubIeHO TEOPETUKO-METOAO0IOTIUHI 3acau 1 po3poOICHO
NpakTUYHI ~ pPEeKOMEHAAIlli MO0  MIABUIICHHS  €(QEeKTUBHOCTI  MPOLECY
TpaHchopmarlii 3alHATOCTI y OaHKIBCBKOMY ceKTopl YKpainu. Po6oTy npucBsiueHo
rMOOKOMY aHali3y CYTHOCTI 1 OCOOJMBOCTEH TpaHchopmalii 3ailHATOCTI Yy
O0aHKIBCHKOMY CEKTOpi, aHa/li3y YMHHHKIB 1 ()akTOpiB TpaHCc(OpMaIiiHUX 3MIH,
YAOCKOHAJICHHIO 3alHATOCTI y OaHKIBCAKOMY CEKTOpI Yepe3 MOIIYK 1HHOBAIIHUX
dbopM 3allHATOCTI, a TaKOX pO3poOIl Mojeiel Ta MeXaHI3MIB 3a0e3nedyeHHs
edekTuBHOI TpaHchopmaIlli 3alHATOCTI y 0aHKIBCBKOMY CEKTOp1 Y KpaiHu.

Cucrtematuzanis HAyKOBUX  MIAXOAIB A0  BHU3HAaueHHS  JediHimii
«TpaHchopmarlis 3aiiHATOCTI», IO XapaKTepU3ye MPoLeC 3MIH Ha pUHKY Mpalll mijg
BIUTMBOM  KOMIUIEKCY (aKTOpiB Ta CY4YaCHUX BHKJIHKIB, TNPUTAMaHHHUX
IHHOBaUIMHO-IIM(POBIA MoAeN 3alHATOCTI, JO3BOJIMJIA YTOUYHHUTH CYO'€KTHO-
00'€KTHI BIIHOCMHU Yy TIpOIleCl TMepexoay M0 HOBUX ¢GOpM 3alHATOCTI Ta
MpOaHaNi3yBaTH TEOPETUYHI MIIXOMW N0 AaHOi kareropii. ImeHtudikamis psmy
BOKJIMBUX HEJOJIIKIB y ICHYIOUMX MOHSTTSAX J03BOJIMIA CPOPMYBATH aBTOPCHKE
BU3HAYCHHS «TpaHchopmallli 3aiiHATOCTD» Ta PO3MIMPUTH TMEPENiK il MPUHIIUIIB
IUIIXOM BKJIIOYEHHS 1O BXE ICHYIOUMX Kiacu(ikauiid cyyaCHUX MPHUHIIMITIB,
XapaKTEepPHUX JJI1 1HHOBALUIMHUX (OPM 3ailHATOCTI: aJallTUBHOCTI, Y3TOIKEHOCTI
3MiH, T1JTHOT Mpalli, TapMOHi3aIlii, U poBizailii Ta rapaHTOBAHOCTI.

[IpoBeneHO pPETPOCHEKTUBHMM aHaji3 €BOJIOLI Ipoliecy TpaHcopmaiii
3aHITOCTI Ta OXapaKTEPU30BAHO €TaNu TpaHc@opMallii eKOHOMIYHUX MOJEIeH y
cdepl 3alHATOCTI, SIKI JOMOBHEHO CYYaCHUM €TaroM — IHHOBaLIMHO-IU(POBOIO

Mozeuto 3ainsaTocTi. Llelt etan BimoOpakae HOBUIA HaOIp YMOB 1 (pakTopiB, 10



BIUIMBAIOTh HA JUHAMIKY MPOLIECY CTPYKTYPHUX MEPETBOPEHb 1 BHU3HAYA€ HOBI
TEHJEHIli, 3 SKUMHU CTHUKAIOTbCS MOTOKH POOOUYOi CHUIIM 3a CYYacCHHX YMOB.
OCHOBHUMHU XapaKTEPUCTUKAMHU 1HHOBAIIHO-UM(POBOI MOAENI 3alHATOCTI €:
nepexiJi 0 MOCTOro TEXHOJIOTTYHOTO YKIAAY, SIKUI 3MIHIOE 3MICT CAMOT'0 MIPOLIECy
mpaii Ta BUMOTH O poOOYOi CHJIM.; 3pOCTaHHS 3alHATOCTI B TakuxX cdepax, siK
KpeaTHBHA €KOHOMiKa, H(poBa 1 BipTyalibHA €KOHOMIKA, CEKTOPU BiIHOBICHHS
€KOJIOT1, JIIOJIMHOOPIEHTOBAHUX CEpBiCaX; TOJOBHUM JIKEPEIOM MPOAYKTUBHOCTI
Ta KOHKYPEHTOCIIPOMOXHOCTI € JIIOJICBKI pecypcH, IHTEJeKTyaji3alis Ipaiii,
pobGoTu3aiisi mpaili, aBTOMAaTHU3allis 3aBJaHb CEPEIHBOTO PIBHSA CKIIATHOCTI,
3pOCTaHHS AUCTAHIIIITHOT 3aHATOCTI, PO3BUTOK HECTAHIAPTHUX BUIB 3alHSITOCTI.

BusHaueHO cydacHi XapakTepHl OCOOJIMBOCTI 3aMHSTOCTI y OaHKIBCHBKOMY
CEKTOp1 YKpaiHu, ki chopMyBaiucs MiJ] BILIMBOM HOBHUX HAIPsMIB Ta TEHICHIIIH,
COPUYMHEHUX IIOOaTi3alliiHUMHU  COIIalbHO-€KOHOMIYHMMH — TIpollecaMy  Ta
kpuzoro COVID-19. Ilpm npoMy oOxapakTe€puU30BaHO BIUIMB LUdpoBI3aLil
0aHKIBCHKOT cpepu 3 TOUYKU 30py SIK MO3UTHUBHUX HACTIAKIB JJIA 3alHSTOCTI, 110
3YMOBJIIOIOTHCSI CTBOPEHHSIM MOKPAILIEHUX pOOOUYHX MICHb Y HOBHX c(hepax podoTu
OaHKIBCBKMX yCTAaHOB Ta 3 HOBHMHM 3aBJaHHSAMM, TaK 1 HETaTUBHUX, SKi
nepeadavyaroTh CKOPOUYEHHSI MOTPeOr B KaJpax Ta 3MEHIIEHHS KIJTBKOCTI poOounx
MICIIb, IO 3YMOBJIIO€ TIOSIBY JOJATKOBHUX BHMOT JIO0 HABHYOK 1 KOMIIETEHITIN
CcydJacHUX O0aHKIBCHKHX IPAIliBHUKIB, IMABUIIICHHS iX KBaji(ikallii Ta piBHSI OCBITH.

Y10CKOHaIEHO ~ TEOpeTUYHI  MIAXOAM  JO0  BHU3HAUCHHS  (pakTopiB
TpaHchopmarlii 3alHATOCTI y OaHKIBCBKOMY CEKTOpl YKpaiHM Ha OCHOBI
KJIacTepu3alllii €KOHOMIYHUX KpHu3. Y CTPYKTypi 3ampOIlOHOBAHOTO MiAXOMY
BUJIIJIEHO YOTHUPU KIJIACTEPU EKOHOMIYHHMX KpPHU3 HAIIIOHATBHOI EKOHOMIKHU
(«exonoMiuHa kpuza 1998 poky», «exoHomiura kpuza 2008 poky», «eKOHOMIYHA
kpuza 2014 poky» Ta «ekoHomiuHa kpusza 2020 poky») 3 OJIHAKOBUM HaOOpOM
HaWOLIBII BIUIMBOBUX 1 YYTJIMBUX J0 OaHKIBCBKOTO CEKTOPY MOKa3HHWKIB. Ha
OCHOB1 aHai3y BUIUICHUX KJIacTepiB, BU3HAUYEHO OCHOBHI CHCTEMOYTBOPIOIOUI

YUHHUKA Ta TEHAEHIII1, 10 COPUYMHUIN TpaHcPOopMalliiiHi MPOLECH 3alHATOCTI 1



3anpornoHOBaHO MOJIeNb BIUIUBY (akTopiB (PiHAHCOBOI KpHU3H, MaHIAEMIl
COVID-19 1 uudposizaiii ekoHOMIKM Ha TpaHcpopMarlito 3alHATOCTI Yy
0aHKIBCBKOMY CEKTOp1, IO 3alpONOHOBaHA y BUTIIAII CHUCTEMH, SIKa MICTUTH Y
co01 JBa piBHI aHaJII3y: pIBEeHb PMHKOBHX BIUIMBIB Ta PIBEHb BIUIMBY CHEIU(PIIHUX
dakTopiB Ha mporec TpaHchopMali 3alHATOCTI y OaHKIBCBKOMY CEKTOpi. Y
pe3ynbTaTi  BUKOPHCTAHHS JIaHOI MOJEJI BCTAHOBJIEHO, IO ITiJI BIUIMBOM
¢dbiHaHCOBOI Kpu3u y OaHKIBCHKIM cucTemi YKpaiHu BigOyBasocs ¢(i3udHe
CKOPOYEHHS yCiX BHIB 1 (OpM 3ailfHATOCTI, y TOM yac sk BIuB nangemii COVID-
19 1 mudposizamii 3alHATOCTI MNPU3BIB A0 3HAYHUX TpaHchHopMaIIHHUX
MEPETBOPEHb Y CTPYKTYpl 3aWHATOCTI OaHKIBCHKMX YCTAaHOB 3a pPaxXyHOK
aAKTUBHOT'O BIIPOBAKEHHSI 1 TOIIMPEHHS JUCTaHIIIHOI 3alHATOCTI Ta TMOSBU
IHHOBaIIMHKUX (HOPM 3aHHATOCTI (IUPPOBOI 3aAMHATOCTI).

Ha ocHOBI ompaitoBaHHsi BEJIMKUX MACHBIB 3BITHOI Ta CTaTUCTUYHOI
1H(popMaIlli, CUHTE3y KPHUTEpIaJbHOTO OL[IHIOBAHHS 1 KOPEALIMHO-PErpeciiHOro
M1JIX0Ty, BCTAHOBJICHO HASIBHICTh B3a€MO3B’SI3KYy MK €(EKTUBHICTIO ISIIBHOCTI
OaHKIB Ta PO3BUTKOM HOBHUX HampsAMIB TpaHcpopMallii 3alHATOCTI 32 Cy4acCHUX
yMOB. AJie OCKUTbKH €(EKT BiJl MOSBU HOBUX MEPCHEKTUBHUX (OPM 3aHATOCTI Y
NOBHOMY 00cCs31 HE BiJI0Opa)kaeTbCs Ha (DIHAHCOBO-EKOHOMIYHHUX pE3yJbTaTax
JUSTBHOCTI OaHKIBCHKUX YCTaHOB, [JIsl MOCWUJIEHHS  BUSIBJIEHUX 3B'A3KIB OyJO
BU3HAYCHO 1 OXapaKTepU30BAHO OCHOBHI KaHalu BIUIMBY €JIIEMEHTIB CUCTEMU
TpaHc(opMmarlii 3aiHATOCTI OAHKIBCHKUX YCTAaHOB Ha €(DEKTUBHICTD iX TISIIBHOCTI.

Po3pobneno moxens sl aHami3y YyTIMBOCTI 3alHATOCTI JO Cy4YacCHUX
TEHJICHI[IN 1 3MIH Y MaKpo- Ta MIKPOEKOHOMIYHOMY CEepeOoBUIIi. [HCTpyMeHTapiii
MoOJieNl Tependayaec BUKOPUCTAHHS €JIEMEHTIB METOJUKH CTPEC-TECTYBaHHS, IO
MOJISITa€ y BU3HAYEHHI CUCTEMH (paKTOPIB BHYTPIIIHHOTO CEpeOBHUINA OAHKY, SIKI
HaWOUIBII YYTIWBO pPearyrTh Ha BIUIMB TJIOOATBHUX TEHJACHIIN 30BHIIIHHOTO
CEepe/ioBHUINla, Ta BHUBUEHHI I[bOTO BIUIMBY Yy CHIBBIIHOIIEHHI 31 3MIHOKO
IHIUKATOPIB, 10 XapaKTepU3ylOTh Tpolecd TpaHchopmaiii 3alHATOCTI.
MopentoBaHHsl 3aJI€KHOCTI BEJIMYUH, IO XapaKTEPU3YIOTh 3MIHM y 3aHHSATOCTI

MpaIiBHUKIB OAHKIBCHKUX YCTAHOB IIiJ] BIUTMBOM 3MiHU (pIHAHCOBO-EKOHOMIYHHMX



MOKA3HUKIB  JISJIbHOCTI  OaHKIB, 3acHOBaHE Ha  aHaii3l  meplogu3arlii
eKCTpEMaJIbHUX BEIUYMH, M0 JAa€ 3MOTY TMOSICHUTH 3B'SI30K 13 TJIOOQJIbHUMHU
TEHACHIIISIM Ta BHU3HAYUTU MLULIXM MIJBUIIEHHS e()EKTUBHOCTI YIpaBIiHHA
mporiecoM TpaHcdopmarliii 3aiHATOCTI B YMOBaX Cy4aCHUX BHUKJIMKIB. AMpoOartis
3allpOTIOHOBAHOI MOJIENl Ha TPHUKIAAl JECATH HAWOUIBII MPOTPECUBHHUX
BITYM3HSAHUX OAHKIB 3aCBIAUMIIA, 10 KPUTEPIi (PIHAHCOBO-EKOHOMIYHOI MisITBHOCTI
Ta 1HIUKATOPU 3aMHATOCTI Y OAaHKIBCBKOMY CEKTOP1 MAarOTh BUCOKY YYTJIHUBICTb JI0
KpU3, OJHAK MO PI3HOMY pearyioTh Ha BIUIMBU 30BHIIIHIX (PAKTOpiB y pi3HI
nepiou.

VY nucepramiiiHiii poOOTI Halyjia MOAANBIIOTO PO3BUTKY Kiacu]ikarlis
HECTAaHAAPTHUX (QOpM 3aMHATOCTI Il OAHKIBCHKUX YCTAHOB, BU3HAYCHHS
CKJIaJIOBUX SIKOi OyJ0 0OOYMOBJIEHO CYyYacCHOIO COLIaJIbHOK 3HAYYIIICTIO PO3BUTKY
JTUCTAHIINHUX (POpM HECTaHJApPTHOI 3aWHATOCTI 3 BUKOPUCTAHHSM HOBITHIX
TEXHOJIOT1 Ta BUHMKHEHHSM TaKMX 1HHOBaUIMHHUX (OpM 3alHATOCTI, SIK Oa3oBa
udpoBa 3alHATICTh, U(PpPOBA CMAPT-3aHHATICTD TA IHTEPHET-3aHHATICTD.

Ha ocHOBI anHamizy mpoOjeM Cy4acHOI MNpPaKTHUKUA (YHKIIIOHYBaHHS
O0aHKIBCBKMX YCTAaHOB IIIOJI0 IUTaHHS IIABUINCHHS I1X COILaJIbHO-CKOHOMIYHOI
e(DEeKTUBHOCTI 3a paxyHOK TpaHchOpMallIMHUX MPOIECiB po3pobsieHO Tpodiib
OI[IHIOBAHHS PiBHA MiATOTOBKHU (DaxiBIlIB, SIKUM CKIIAA€THCS 13 Ay KPUTEPIiB, 110
BCEOIYHO XapaKTEepU3YIOTh CTaH Ta MPOOJeMHI 30HH Yy CHCTEMI IIIJATOTOBKHU
MpaliBHUKIB 0AHKIBCHKOTO CEKTOPY. Y Pe3ysbTaTi 3aCTOCYBaHHS JAHOTO MPOQLII0
Oy70 BUSABJICHO HEIOJIKM Yy pIBHI MIJATOTOBKM TMPAIIBHUKIB aHATI30BaHUX
YKpaiHCbKUX OaHKiB. 3 METOI0 YIOCKOHAJIEHHS MPOIIECY IMpaleBIalliTyBaHHs Y
BITUM3HSAHOMY OaHKIBCHKOMY CEKTOpi, TakKoxX OyJio chopMOBaHO OJIOK-CXEeMY
CJIEMEHTIB  YJOCKOHAJIICHHS TIpoliecy pedopMyBaHHS CHCTEMH IiITOTOBKH
cremiaiicTiB 0aHKIBCHbKOTO CEKTOpPY B YKpaiHi, y Mexax SKOi 3alpONOHOBAHO PsiJI
HampsMiB pepopMyBaHHS, cepell SIKUX OCHOBHMH €. TMIABUILEHHS COI1aJbHOI
e(eKTUBHOCTI HABYAHHS 32 PaXyHOK PO3BUTKY CY4acHOI CHCTEMH Oe3mepepBHOI
npodeciitHoi OCBiTH; po3poOKa MporpaMm Mepeaadi 3HaHb, 10 3aCHOBaHI Ha

MOOUIBHOCTI KaJpiB 3 METOI 30€peKCHHS TAJAHTIB; MIATOTOBKA KaJApiB, IIIO



BIIMOBIAaIOTh TOTpeOaM I1U(PpPOBOi EKOHOMIKM Ha OCHOBI JyaJdbHOI OCBITH;
MIJITOTOBKA MpPAaIliBHUKIB 31 CHEIIaJIbHUMU KOMIICTCHIISIMH; PO3IIUPEHHS (HopM
IPAKTHUKO-OP1EHTOBAHOI MPO(deciiHOT OCBITH TOIIIO.

VY nockonasieHo cxemy (popmyBaHHSI MexaHI3My e(eKTHUBHOI TpaHcopmMarlii
3alHATOCTI y OAaHKIBCHBKOMY CEKTOpi, fIKa MpeACTaBiIeHa y BUIJISII MOCTIIOBHUX
BochMH eTamiB (1-if eram — po3poOka cTpaTerii yIOCKOHAJIEHHS 3alHATOCTI; 2-U
eTanm — BUOIp IJIed Ta TPIOPHUTETIB TpaHcopmarlii 3alHATOCTI; 3-W eram —
po3poOka HampsMiB YJOCKOHAJCHHS  CTPYKTYpH 3alHATOCTi; 4-i eram —
BU3HAYECHHS 3acO0IB BIUIMBY Ha 3MIHY 3alHATOCTI; 5-M1 eTam — MPOrHO3yBaHHS
CTPYKTYpPH 3alHATOCTI; 6-11 eTam — OLlIHKa CTparterii Tpanchopmariii 3aiHITOCTI; 7-
I eran — MOHITOPUHT 1 KOPEKI[isl MPOLIECIB CTPATErIUHUX 3MIH y 3alHATOCTI; 8-i
eTan - BIPOBAKCHHS €(MEKTUBHOI TOJITUKH 3alHATOCTI), IO B CYKYITHOCTI
YTBOPIOIOTh KOMIUIEKCHUN Hallp (YHKIIOHANBHUX 3B’SI3KIB MIXK CyO’€KTaMu,
o0’ekTamu, ¢dakTopamMH, METOJIaMH, MPUHIMIAMUA Ta I1HIIUMU CKJIaJIOBUMU
CUCTEMU 3aMHATOCTI BITYM3HSIHUX OAHKIBCHKUX YCTaHOB 1 (DYHKIIIOHY€ Ha OCHOBI

IHCTUTYLIIOHAJIbHOT, PUHKOBOI Ta MaKpOEKOHOMIYHOI MI1aT(opm.

KurouoBi cjioBa: OaHKIBCBKMU CEKTOp, 3alHATICTb, TpaHchopmarllis
3aifHATOCTI, (piHaHcoBa kpu3a, nmangemis COVID-19, mudposizaiuii eKOHOMIKH,
IHHOBaIlIHI (OpMHU 3aHWHATOCTI, MOJENb aHali3y YyTJIMBOCTI 3aWHSATOCTI [0
Cy4YaCHHUX TEHJEHUIA 1 3MIH y Makpo- Ta MIKPOEKOHOMIYHOMY CEpeIOBHUII,

MexaH13M 3abe3neueHHs e(heKTUBHOCTI TpaHchopmarlii 3aifHATOCTI.
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Domuz O.0O. Transformation of employment in the banking sector of
Ukraine. — Qualifying scientific work on manuscript rights.
Dissertation for obtaining the degree of Doctor of Philosophy in specialty

051 - Economics. — lvan Franko National University of Lviv. — Lviv. 2023.



The dissertation deepens the theoretical and methodological foundations and
develops practical recommendations for increasing the efficiency of the process of
employment transformation in the banking sector of Ukraine. The work is devoted
to an in-depth analysis of the essence and features of the transformation of
employment in the banking sector, analysis of factors and factors of
transformational changes, improvement of employment in the banking sector
through the search for innovative forms of employment, as well as the
development of models and mechanisms for ensuring effective transformation of
employment in the banking sector of Ukraine.

The systematization of scientific approaches to the definition of
"transformation of employment", which characterizes the process of changes in the
labor market under the influence of a complex of factors and modern challenges
inherent in the innovative and digital model of employment, made it possible to
clarify subject-object relations in the process of transition to new forms of
employment and analyze theoretical approaches to this category. The identification
of a number of important shortcomings in the existing concepts made it possible to
form the author's definition of "transformation of employment™ and expand the list
of its principles by including in the already existing classifications modern
principles characteristic of innovative forms of employment: adaptability,
coherence of changes, decent work, harmonization, digitization and guarantee.

A retrospective analysis of the evolution of the employment transformation
process was carried out and the stages of the transformation of economic models in
the field of employment were characterized, which were supplemented by the
modern stage - the innovative digital model of employment. This stage reflects a
new set of conditions and factors affecting the dynamics of the process of
structural transformations and defines new trends faced by labor force flows under
modern conditions. The main characteristics of the innovative and digital model of
employment are: the transition to the sixth technological order, which changes the
content of the labor process itself and the requirements for the workforce.;

employment growth in such areas as the creative economy, digital and virtual



economy, ecological restoration sectors, people-oriented services; the main source
of productivity and competitiveness is human resources, intellectualization of
work, robotization of work, automation of medium-level tasks, growth of remote
employment, development of non-standard types of employment.

Modern characteristic features of employment in the banking sector of
Ukraine, which were formed under the influence of new directions and trends
caused by globalization socio-economic processes and the COVID-19 crisis, were
determined. At the same time, the impact of digitalization of the banking sector is
characterized from the point of view of both positive consequences for
employment, which are caused by the creation of improved jobs in new areas of
work of banking institutions and with new tasks, and negative ones, which involve
a reduction in the need for personnel and a decrease in the number of jobs, which
causes the emergence of additional requirements for the skills and competencies of
modern bank employees, improving their qualifications and education level.

Theoretical approaches to determining the factors of transformation of
employment in the banking sector of Ukraine based on the clustering of economic
crises have been improved. In the structure of the proposed approach, four clusters
of economic crises of the national economy are distinguished (*economic crisis of
1998", "economic crisis of 2008", "economic crisis of 2014" and "economic crisis
of 2020") with the same set of the most influential and sensitive to the banking
sector indicators Based on the analysis of the selected clusters, the main system-
forming factors and trends that caused the transformational processes of
employment and the formation of its modern structure were determined.

A model of the influence of the factors of the financial crisis, the COVID-19
pandemic and the digitalization of the economy on the transformation of
employment in the banking sector is proposed, which is proposed in the form of a
system that includes two levels of analysis: the level of market influences and the
level of influence of specific factors on the process of transformation of
employment in the banking sector . As a result of using this model, it was

established that under the influence of the financial crisis in the banking system of



Ukraine, there was a physical reduction of all types and forms of employment,
while the impact of the COVID-19 pandemic and digitization of employment led
to significant transformational transformations in the structure of employment of
banking institutions due to active introduction and spread of remote employment
and the emergence of innovative forms of employment (digital employment).

Based on the processing of large arrays of reporting and statistical
information, the synthesis of criterion evaluation and the correlation-regression
approach, the existence of a relationship between the efficiency of banks and the
development of new directions of employment transformation under modern
conditions has been established. But since the effect of the emergence of new
promising forms of employment is not fully reflected in the financial and economic
results of the activity of banking institutions, in order to strengthen the identified
relationships, the main channels of influence of the elements of the employment
transformation system of banking institutions on the effectiveness of their activity
were determined and characterized.

A model was developed to analyze the sensitivity of employment to modern
trends and changes in the macro- and microeconomic environment. The toolkit of
the model involves the use of elements of the stress testing methodology, which
consists in determining the system of factors of the bank's internal environment
that most sensitively respond to the influence of global trends in the external
environment, and studying this influence in relation to the change in indicators
characterizing the processes of employment transformation. Modeling the
dependence of values characterizing changes in the employment of employees of
banking institutions under the influence of changes in the financial and economic
indicators of banks' activity is based on the analysis of the periodization of extreme
values, which makes it possible to explain the connection with global trends and to
determine ways to improve the efficiency of managing the process of employment
transformation in the conditions modern challenges. Approbation of the proposed
model on the example of the ten most progressive domestic banks proved that the

criteria of financial and economic activity and indicators of employment in the



banking sector are highly sensitive to crises, but react differently to the influence
of external factors in different periods.

In the dissertation, the classification of non-standard forms of employment
for banking institutions was further developed, the definition of the components of
which was determined by the modern social significance of the development of
remote forms of non-standard employment with the use of the latest technologies
and the emergence of such innovative forms of employment as basic digital
employment, digital smart employment and Internet- employment.

Based on the analysis of the problems of the modern practice of the
functioning of banking institutions regarding the issue of increasing their socio-
economic efficiency due to transformational processes, a profile for evaluating the
level of training of specialists has been developed, which consists of a number of
criteria that comprehensively characterize the state and problem areas in the system
of training employees of the banking sector. As a result of the application of this
profile, deficiencies in the level of training of employees of the analyzed Ukrainian
banks were revealed. In order to improve the employment process in the domestic
banking sector, a block diagram of the elements of improving the process of
reforming the system of training banking sector specialists in Ukraine was also
formed, within which a number of directions of reform were proposed, among
which the main ones are: increasing the social effectiveness of training due to the
development of a modern system continuous professional education; development
of knowledge transfer programs based on staff mobility in order to retain talent;
training of personnel meeting the needs of the digital economy on the basis of dual
education; training of employees with special competencies; expansion of forms of
practice-oriented professional education, etc.

The scheme of formation of the mechanism of effective transformation of
employment in the banking sector has been improved, which is presented in the
form of eight consecutive stages (1st stage - development of a strategy for
improving employment; 2nd stage — selection of goals and priorities of

employment transformation; 3rd stage — development of directions for improving



the structure employment; 4th stage — determination of means of influence on
changes in employment; 5th stage — forecasting of the employment structure; 6th
stage — evaluation of the employment transformation strategy; 7th stage —
monitoring and correction of the processes of strategic changes in employment; 8th
stage — implementation of an effective employment policy), which collectively
form a complex set of functional relationships between subjects, objects, factors,
methods, principles and other components of the employment system of domestic
banking institutions and functions on the basis of institutional, market and

macroeconomic platforms .

Keywords: banking sector, employment, employment transformation,
financial crisis, the COVID-19 pandemic, digitalization of the economy,
innovative forms of employment, a model for analyzing the sensitivity of
employment to modern trends and changes in the macro- and microeconomic
environment, a mechanism for ensuring the effectiveness of employment

transformation.
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